
Background
• Mood disorders such as depression (2nd) and anxiety (7th) are leading causes of years lived with disability in the world (WHO). 
• Web technology to connect help seekers with “experts by experience” could play a role in filling the unmet need.
• However, many e-Mental Health initiatives, including those with elements of peer support, have high attrition and low adherence.
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Aim: Gain further understanding what may trigger what triggers and sustain engagement in online mental health communities [OHMC]
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Method: Existing qualitative research in this field was re-examined for evidence of the initial motives of OMHC users. 23 papers 
provided a “thick description” of what prompted people to reach out for non-professional support online. Study participant quotes 
were extracted, coded to 80 concepts, clustered into six themes and formed into a functional analysis. The findings were examined for 
coherence with theories of mutual aid and reviewed by the LEAP to see whether it matched and made sense of their experiences. 
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Conclusion: There is an outstanding gap in knowledge about what people think they want when 
they seek helpfor these problems, which intervention designers need to take account of.


